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e Results-Oriented. Before the society's need and demand. | work fully to
make sure that | meet and satisfy the demands of the company or any
institution. This is to meet the company's Mission and strive towards

achieving the company's Vision.

e Hard-Work. The key effect on any field is handwork. Working or striving
hard no matter any particular situation. Hard work is well rewarded by the

fruits seen aftermath.

e Detail-oriented, organized, and meticulous employee. Works at a fast pace
to meet tight deadlines. Enthusiastic team player ready to contribute to
company success. Versatile Technical Support Representative skilled at

offering clients easy-to-understand guidance and actionable advice.

Positively impacts all customer interactions and engineering efforts for

supported products.

e Highly skilled software development professional bringing enormous talents
for software design, development, and integration. Offering advanced
knowledge of in-demand programming languages. Background writing code

and developing systems for Android and web applications.



ACCOMPLISHMENTS C
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Organized and dependable candidate successful at managing multiple
priorities with a positive attitude. Willingness to take on added
responsibilities to meet team goals.

Complex problem-solver with an analytical and driven mindset. Dedicated to
achieving demanding development objectives according to tight schedules
while producing impeccable code.

) Recognized for being part of Software developers to develop:

Kenya Electronic Medical Records System (KenyaEMR)

Campus Voting System

Children Information Management System

Outpatient Management System
Inventory Management System

API Integration

Hardware Installation

VolIP Systems

Help Desk Support
Change Management
Desktop Support

Network Architecture

Data Recovery

Windows Server

Server Administration
Technical Support

IT Documentation

Active Directory

Quality Assurance
Software Installation
Problem Solving
Operating Systems
Hardware Diagnostics

ITIL Framework

Project Coordination

VPN Configuration
Firewall Management
Network Troubleshooting
System Maintenance
Configuration Management
Incident Management
Virtualization Technologies
Mobile Device Management
Network Monitoring
Wireless Networking

Computer Repair

Router Configuration

Time Management

Hardware Upgrades

Backup Management

Network Security

Remote Support

Security Protocols

LAN and WAN Technologies
Network Configuration

Linux Administration

Customer Service

Helpdesk Administration
Hardware Inventory Management
User Training

Access Issue Resolution
Networking Hardware Installation
Network Engineering

Root Cause Analysis

Systems Due Diligence
Software Deployment
Hardware and Software Repair
Support Services

Failure Resolution

IT Best Practice Framework
Expertise

Port Security Knowledge

Staff Assistance

Network Support
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e |P Addressing e Data Backup
e Switch Configuration e Component Installation
e Cloud Computing e Disaster Recovery

e Network Cabling

IT/CONTROL SHELF ASSEMBLY AND NETWORKING 01/2023 to 06/2024
Tritium Pty Ltd | Brisbane
e Hardware and Network Configuration

HEALTHIT INTERN (IT Support Analyst/Software Developer) 01/2022 to
09/2022
USAID Health IT programs | KERICHO, KENYA

Kenya Literature Bureau
Soy Sub-County Community ICT Centre

Master-Tech Printers

Kenya National Bureau of Statistics 08/2019
CLERK 08/2017
IEBC

¢ Information Technology Specialist

e Software Developer (Android and Web)
e Information Technology Support

¢ Network Management

Master’'s Degree

Bachelor’'s Degree in Computer Science
MIT Certificate

KCSE Certificate

KCPE Certificate

English Swabhili
1§ I B B
Professional Working Professional Working

e CPIMS (Android App). Child Protection Information Management System
e E-Commerce Systems

e UoK Student Voting Systems

e Inventory Management Systems

e Qutpatient Management Systems
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) e Laravel

e HTML5
e CSS3

e BOOTSTRAP 4
e PHP

e JAVA

e MYSQLI

e Android Programming

e JavaScript

e REST API's, JSON

e JSONP

e Database Administration
e Network Administration

) e Proficient Web Designer and Software Developer.
e Expert on Computer Applications Ms. Word e.t.c.
e Proficient in SQL and HTTP securities and Injection.
e Well conversant with Both Windows OS and Linux OS
¢ Analyzing and Interpretation of Statistical data.
e Innovative and critical thinking skills.

) e Participated in annual hackathons at the University of Kabianga
e Former Member of ICT club University of Kabianga

) Gender: MALE

) e Practicing and working smart to better my skills
e Being result oriented personnel to fulfill the company's mission and strive
towards the Vision
e Team Player. Working together as a team to meet a certainty
e Ball and Athletic Games
e Socializing and meeting new friends
e Swimming
e Coding
e Charity Work

) e Master of Information Technology - James Cook University Australia
e Bachelor's Degree in Computer Science (2nd Class Honors Upper Division)
- University of Kabianga
e Certificate in Responsive Website Development and Design - (eMobilis
Mobile Training Institute)
e Certificate in Software Development (Android Development) - (eMobilis

Mobile Training Institute)
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